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k^SCScenario paAl/acaa/Ajn an /Anrc^r( Aa mj/

o'nse /x>/y/A/A/^/Xc'<SreAfr/o n^nej-CnAAtnjc{
jAakA "Zip/7 /^i^^s/eAAr J^oaaume 7/^ an.'p/neiJ

A \ /^ // t^r /^scyAjAi/cast/) (-aas -for an /ncrcAsa /n /A AAc/ roAc o/^/^
.. af fro/n ^7 OS67o O^oH/- /<uOf\ ^ i,\J,'k/j- AA G5C re/n '̂fnty\A

-*^ '̂̂ 7S'r 7^A/f /A/A^^y^fPSe/jnor^ woy/A^j^ni-rty'ia jr^ Is/l
P^y/pn, /2L a^/JnJsnc^ Ae/nj /jUAAL sa^neno ft^u/Af

7/7 an ymrcra /n my Aill oA ^A^/yr oyer AUpisA AyCciY^„

\4 '̂-^f-^po5£cl uJoyJA/ninn AAy^A/r^
\/7aasy/--'//asAp/ i^oL//o//}eufio ic .7 A '̂yAcr/usapaAo/Pi

^.p/U//7onAi am/AAypysA 7-y/s LPas 7777AiJA y'kaneatly •AscpeofAAO^
__ .TAj. /eACA'/ieyak yO/erc/Jr a "'fCnAon/lJ.Qpo.fyfL oAW/f/yJ-ujA c

<Z A/pAcsapc /n/nAij caJA/oL aalyurJ,
_ 7jy/,owj/y AAprAAtrJli-flcprdi mcytPOA., JT/pA^oJs^maAt
Z-iA^Z: c/Zt AA cosAo/ncr AAa7A>of\ AcAoos<^ AcApeen AA 7- p/onS^

" jyZciCTA.yy ^



a PPL company

ffl SERVICE CHRRGE WITH BENEFITS? £
W REAL-WORLD EXAMPLE l9LastJuly, LG&E and its sister utility KU kicked off a $2.2 billion

investment program to improve safety, reduce outage times and
enhance service to customers. The program will continue through
June of 2018. In November, LG&E filed a request with the Kentucky
Public Service Commission to recover a portion of the costs related to
the new technologies and other equipment that will improve safety
and reliability. LG&E requested that this be done through an increase
in the BasicService Charge (BSC) that will minimize the impact of
extreme temperatures on energy bills. If approved by the KPSC, new
rates would go into effect in July 2017.

How can a basic service charge minimize the impact of extreme
temperatures on a residential monthly energy bill?

We all knowthat extreme temperatures throughout the year can
cause energy use and bills to spike. LG&E's proposal to increase the
BSCfrom $10.75 a month to $22 a month, combined with lowering
the cents per kilowatt-hour(kWh) energy charge from $0,086 to
$0,084 - rather than leaving the BSCat $10.75 a month and raising
the cents per kWh energy charge to $0,096 - means customers will
be better protected from wild swings in monthly bills caused by
Mother Nature.

What is a basic service charge?

The BSC is a fixed minimum charge that helps defray some of the
monthly administrative and fixed system costs involved in providing
service to each customer, regardless of how much or how little energy
is used. These costs include, but are not limited to, maintaining the
meter (meter rental, reading and processing), service lines, billing
and payment processing. For each meter, this charge is a fixed
amount per month. The charge becomes effectivewhen each meter
is activated.

Real-world example

Let's look at the chart in the following column to see how a proposed
higher BSC and a lower cents-per-kWh energy charge compares to

A High Energy
Use Month:

1,914 kWH

Current BSC with
higher Energy Charge

I Proposed higher BSC
with lower Energy
Charge

Energy
ChargeEnergy

Charge

$184®' I 162
$0,096 I

I xKiu I pef ^Whper kWh I '

• W • Basic Service

Basic Service I Charge

SAVINGS

what a customer would pay under a scenario that keeps the BSCat its
current level, with a higher energy charge ($0,096 per kWh) in a
month where a customer's energy use may have doubled due to
extreme temperatures.

Lessening the Impact

As shown in the graph, LG&E's proposal would move a portion of the
fixed costs (e.g. - expenses related to maintaining meters, service
lines, customer service, billingand processing) into the basic service
charge from where they are currently - in a customer's energy charge.
This move would allow the utilityto lower a customer's cents-per-kWh
energy charge, which can help mitigate the bill impacts of extreme
hot and cold temperatures.

LG&E's investments also affect its natural gas service; the company's
November rate request also proposed changes to natural gas rates.
We will provide additional information about how the proposed
changes will affect natural gas customers in a future issue of Power
Source. Visit our website at lge-ku.com/rate-adjustment for more
information about the investments LG&E and KU are making to
improve safety and service.

'LOOKING TO THE SUN TO PROVIDE NEW ENERGY OPPORTUNITIES
Although sunlight in Kentucky can't produce power 24/7, at LG&E
and its sister utility KU, we have made - and are making -
investments in that area to learn more about how solar energy can
workin combination with always-available power sources like coal
and natural gas.

E.W. Brown Generating Station

Lastsummer, the state's largest universal solar facility - constructed at
our plant near Harrodsburg - became fully operational. With nearly
45,000 solar panels situated on 50 acres, the facility is meeting its
expectation of producing 19,000megawatt-hours a year, enough to
provideenergy for 1,500 homes using an average of 1,000 kilowatt
hours a month.

Solar Share

The SolarShare facility, given the go-ahead by the Kentucky Public
Service Commission last fall, will provide residential, business and
industrial customers the chance to share in local solar energy and
receive credits on their monthly bills.

Solar Share will be located on 35 acres along Interstate 64 in Shelby
County. It is largeenough to accommodatea four-megawatt field.

but it is being built in 500-kilowatt sections based on customer
interest. Construction will begin as soon as the first section is
100-percentsubscribed. SolarShare is nowacceptingenrollments;
call 800-356-5467 and press 1,4. Or visit lge-ku.com/solar-share to
enroll online.

Industrial and Commercial-Scale Solar

This service is available to business and

industrial customers interested in solar

energy. LG&E will build, own and operate
individual solar facilities on the properties
of interested customers. The company is
partnering with Kentucky-based Solar Energy
Solutions, LLC, to provide this offering.

Individual customer systems can be
ground-based or rooftop arrays and can
range from 30 kilowatts to five megawatts.
Each customized projectmust be approved by the Kentucky Public
Service Commission.

Visit lge-ku.com to learn more about LG&E and KU's investmentsin
solar energy.

THERE'S MORE

Go to lge-ku.com to:

» Watch "Our Energy Matters'
videos highlighting our
comnnitment to safe, reliable,
low-cost energy

» Learn about career
opportunities for veterans

» Bookmark our outage map

Sign up for My Notifications and receive timely reminders about the due date of your bill by text, email and/or phone.



DANGER0U9 NECESSITIEQ: TAKE THE TIME TO KEEP FLHMMRBLE
LIQUIDS SHFELY STORED
Gasoline, pesticides, paint thinner, solvents. Most of us have some, if
not all, of these flammable liquids inour homes ... probably inthe
basementor the garage. Properly storing them iscritically important
foravoiding serious damage, injuries or evendeath. Improper
storage can too easily lead to an explosion and/or fire that can be
devastating. Following these simple tips will help keep youand your
family safe when it comes to flammable liquids:

• Always use proper containers - Neverput flammable liquids in
milk/water jugs or unmarked glass containers.

• Storethem outside the home ifpossible- Adetached garage or
storage shed is best.

• Keep out of reach of children - Kids are curious. Make sure
flammable liquids are stored so that children cannotget to them.

• Don't forget the labels - All approved containers
and cabinets should be properly labeled with
the appropriate flammable liquids signs.

• Avoid floor-level burners and pilot lights
- They should be elevated at least 18
inches. Otherwise, vapors from
flammable liquidscan travel along
the floor and ignite.

Visit our website at lge-ku.com/safety for
moreinformation and ways to keep youand
your family safe.

FLAMMABLE LIQUID

FOR THOSE DRIVING ELECTRIC, MORE CHARGING 9TAT10NS RRE
ON THE WRY

Progress continues to be made
toward the deployment of 20 public
electric vehicle charging stations
across the state - 10 stations in the LG&E
service territory and 10 in the service
territory of KU, our sister utility company.

In November of last year, LG&E publicly
unveiled the first of its publiccharging
stations in Louisville, located in the 1100
block of East Washington Street.

Driversusing the charging stations will
pay an hourly fee of approximately $3.
Exact fees and local taxes will vary

THE ART9 HELP OUR STRTE 9HINE
There's no question that Kentucky isa great placeforbusiness - and it
isourvibrant artsand culture scene that helps usshine even brighter.
Did you know that the arts and culture sector alone generates more
than 8,000 jobsand createsan economic impact of $259 million
in Greater Louisville?

People come from acrossthe country to visit Kentucky
because our community is second to none when it comes
to the quality, breadth and diversity of entertainment and
enrichment. We have professional theaters, museums,
concerts, galleries and more - our region is rich in the
arts. Fundfor the Arts Cultural Partnersenjoyed more than
1.5million visitors to venues and performances from nearly
every state last year.

The arts also support education. In 2016 alone, the Fund for the Arts
helped create 400,000 transformative artsexperiences forstudents

depending on the location of each station.The charging stations have
an estimated power range of 25 miles per hourof charging.

In addition to the public charging stations, businesses can host
stations on their property. Businesscustomers, who must commit to
hosting the station(s) for a minimum offive years, have the option of
making their charging stations public or private. Business customers
are responsible for the costs associated with the stations, including
installation, maintenance and energy usage. There isalso a monthly
hosting fee.

The charging stations include the latest safetyfeatures, such as
charging plugs that lock in the stand when not in use, and are
customer friendly with digital display screens and quick-pay options.
Visit lge-ku.com/ev to learn more about our EV charging stations.

acrossall grade levels throughout Kentucky. If yourchild has climbed
aboard the yellow school buses on a field trip to the Kentucky Center
for the Performing Arts, your family hasexperienced this firsthand.

A singlearts experience can open the mind of a childto the world.

The Fund forthe Arts'mission isto maximize the impact of
the arts on economic development, education and the
qualityof lifefor everyone by generating resources,
inspiringexcellence and creating community connections.

To ensure that the arts continue to play a critical role
in creating a strong community, LG&E isproudto help

supportthe Fund forthe Arts. Please join us and help
support our communityby making a plan in 2017 to enjoy

the arts opportunities so richly offered here in our hometown.
Visit fundforthearts.com to learn more and download the Louisville
Arts Link app for information and special offers.

LG&E
Contact

Information

•

By Phone
502-589-1444

(Call 800-331-7370 outside Louisville)
Monday-Friday
7 a.m.-7 p.m. (Eastern Time)

Self-Service by touch-tone phone or web:
Anytime day or night

For Hearing- or Speech-Impaired
Dial 711

Business Service Center

502-627-3313

(Call 800-331-7370 outside Louisville)
Monday-Friday
8 a.m.-6 p.m. (Eastern Time)

In-Person

Customer Service Walk-In Center
701 South Ninth Street

Monday-Friday
8 a.m.-5 p.m. (Eastern Time)

Kentucky 811 - Locate Service
Dial 811

Editor

Cheryl.Williams@lge-ku.com

Visit our website:

lge-ku.com
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